
          

 

 

 Returns Application Form 

Complete this form in full and email to returns@ariens.com.  

Returns will only be accepted if parts being returned are within 30 days of invoice. 

If the application for return is successful you will be issued with a returns number. 

Return of good will only be accepted if accompanied by an authorised returns form. 

 

 

 

 
 
Terms and Conditions  
Returns will only be accepted if requested within 30 days of the original invoice date of the goods.  
Returns will only be accepted if a returns number has been issued for them.  
Returns must be accompanied by this return note.  
Carriage for goods not required will be the dealer’s responsibility.  
**A 15% handling charge is applicable for all goods ordered in error, and will be deducted from the credit note.  
Goods to be collected by Ariens Company must be ready for collection from the date the return is authorised.  
Goods must be returned within 7 days from the date the return is authorised. 

Dealer Code:          Dealership email address:  

Form completed by (full name):        Date:  

Invoice No:                Contact Phone No:    

Product Code    Description        Qty    Reason*  

Descri ption of fault   : 

To be completed by Countax  

Authorised    Date   Returns number    15% handling charge**   

Reason for rejection  

Carriage to be arranged by:    Dealer (see return address below)           Countax     Sales Manager   

Return Address :   

Ariens Company Limited, Countax House, Haseley Trading Estate, Great Haseley, Oxford, Ox44 7PF. 

Goods Received by:    Date of Return:  

Credit Note Number:    

Ariens Company Limited, Forrestry House, Haseley Trading Estate, Great Haseley, Oxford, OX44 7PF. 
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