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Date: April 23, 2014     No. B-2117

Ariens Company has learned that some walk-behind mowers in the model and serial numbers listed above 

may develop a hard electric-start condition. This condition may be caused by the original battery having 

insufficient cranking amperage capacity.

Ariens Company has released two battery replacement kits to address this condition:

• Kit 51120100 for Subaru-powered mowers.

• Kit 51120200 for Ariens-powered mowers.

The replacement battery in the kit is larger overall and has a different terminal spacing than the original 

battery. This requires a revised wiring harness and hold down bracket to be installed along with the battery.

Dealers are asked to install this kit on any units with a hard electric-start condition.

Standard warranty applies. Dealers will be reimbursed .50 hours at their standard shop labor rate for each 

machine repaired.

For additional information, contact Ariens Technical Service at 920-756-4688.
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Service Bulletin

Product Family: 21" Ariens Razor/Gravely XD3 Walk Behind Mowers

Subject: Battery Replacement Kits

Dealer Action: Install Kit if Necessary

Model Serial Number Range Description

911178 101 – 21580 Gravely XD3 Self-Propelled, Electric Start

911179 101 – 21942 Ariens Razor Self-Propelled, Electric Start

911379 101 – 20346 Ariens Razor CE Self-Propelled, Electric Start


